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NAME:  PAULO H. LEOCADIO  (https://www.linkedin.com/in/paulohl/)

PROFESSION: IT Systems Engineer / Data Scientist

ACADEMIC FORMATION:
· Doctor in Management Information Systems, candidate University of Phoenix, Tempe, Arizona
· Post-Graduate Certificate, Data Sciences/Big Data, 2017
U. of California, San Diego
· Master of Business Administration, International Business, 2011 Strayer University, Washington, DC
· Post-Graduate Certificate, Computer Science Universidade de São Paulo, São Paulo, 1987
· Bachelor of Science, Electronic Engineering Universida de Mackenzie, São Paulo, 1986

Specialized Training:
· Google Analytics using Python and mySQL Certification, 2021 Google Education Program
· Graduate Certificate, Marketing Excellence, 2011
Kellogg School of Management, Northwestern University, Chicago,
· Post Graduate, Software Engineering, 1989 Universidade de São Paulo, São Paulo, SP

SKILLS:
· Artificial Intelligence systems architecture and integration
· Machine Learning pipelines and applied model lifecycle (training, evaluation, deployment)
· Large Language Models (LLMs) and AI-assisted analytical systems
· Data Science, data engineering, and analytical platforms
· Autonomous and semi-autonomous systems design
· Cloud-native architectures for data and AI workloads (multi-cloud and hybrid)
· Digital government platforms and data-driven public services 
· AI governance, ethics, risk, and institutional readiness  
· Centers of Excellence for AI, data, and digital transformation 
· Decision-support systems, analytics, and policy-oriented data platforms
QUALIFICATIONS:

Paulo H. Leocadio is an Information Systems Engineer and Data Scientist with more than three decades of experience designing, governing, and implementing large-scale digital, data, and cloud-based programs for public-sector institutions and multinational organizations. His work spans digital government, cloud computing, data platforms, advanced analytics, and the progressive integration of artificial intelligence and machine learning into institutional and operational environments.
In recent years, his professional focus has expanded toward applied Artificial Intelligence, Machine Learning, Large Language Models (LLMs), data science, and autonomous and semi-autonomous systems, with emphasis on their governance, architectural integration, and responsible adoption within government and regulated environments. His work combines system architecture, data engineering, analytical modeling, and policy-aware implementation.
In parallel with advisory and implementation activities, Mr. Leocadio has authored several research articles and applied studies addressing artificial intelligence, machine learning, data-driven systems, digital government, and emerging computational architectures. His publications bridge academic research and real-world system design, with attention to scalability, ethics, and institutional readiness.
Mr. Leocadio is also an active lecturer and speaker in technical and academic forums, including international conferences focused on AI, machine learning, cloud platforms, and digital transformation. These include invited lectures at AI and ML–oriented events in Europe and the Americas, such as the 2023 AI-focused conference held in Paris.
In addition to articles and research publications, Mr. Leocadio is currently authoring multiple technical books addressing cloud architecture, artificial intelligence systems, machine learning pipelines, and applied AI for government and enterprise environments. Several of these works are under publishing contracts, with additional invited volumes and research-based publications in the pipeline.
His combined background in engineering, data science, research, and large-scale public-sector delivery enables him to operate at the intersection of technology architecture, analytical systems, and institutional transformation, particularly in USTDA-funded and multilateral technical assistance programs.



PROFESSIONAL EXPERIENCE:

2024-25:  Administrative Department (SEAD). State of Rio Grande do Norte, Brazil.
Change Management / Center of Excellence Architect in a Technical Assistance involving three areas a) the establishment of Digital Transformation initiatives; b), the expansion of the state broadband network; and c) the consolidation and upgrade of the state datacenters. For each program, main activities included needs assessment and project requirements analysis, review of the legal and regulatory framework, network architecture and functional specifications, cost models for economic and financial evaluation, operating arrangements, and project implementation plan for each program.

2021-2022:  Ministry of ICT (DICT).  Manila, Philippines
Center of Excellence Architect on a Technical Assistance to the DICT involving the migration from on-premise data storage to a to public cloud computing platform for the delivery of online services to all Government agencies. Main activities include the assessment of cloud service needs across the government, evaluation of cloud service providers, procurement and sourcing policy, regulatory and audit framework, establishment of SLA, cloud cybersecurity, the formulation of a strategy and business plan for a Cloud Center of Excellence, and implementation plan for the overall program.

2021: Department of ICT. Ho Chi Minh City, Vietnam.
Center of Excellence Architect in connection with the implementation of an Intelligent Operations Center to integrate the operation of all city agencies, among others Fire, Police, Health, and Education, under a single platform. The project also contemplated a Center of Excellence as core of the Smart City initiatives, including Big Data, Analytics Tools, Key Performance Indicators, and Decision Support Systems. Activities comprised overall system design, technical specifications; cost analysis and financial evaluation of each initiative; sources of funding and financing mechanisms; associated regulatory and policy issues; and implementation plan for all recommended solutions.

2017-2019:  Spectrum Brands, Inc. Florida, USA.
Director, Latin America Information Technology Operations for this Fortune 500 company. Managed the IT strategy and the architecture and deployment/migration of existing and new sites, interacting with countries and stakeholders from Finance, HR and Corporate. As part of the global integration and reorganization initiatives, conducted a thorough assessment of the entire region, collecting on-site data and documenting all aspects of the IT Services environment. Managed vendor selection and consolidation, cost reduction and optimization, and strengthening of end user support. Also responsible for conforming all aspects of IT Operations Management with policies and regulations of each country, from labor laws to subcontracting, hiring services and technology adoption. Main achievements included the following:
· Workforce Optimization: Assessment of the existing workforce for technical, leadership and operational skills in order to identify gaps to meet business goals, included team performance evaluation, resource planning and talent acquisition.
· Document Management System: Design and implementation of a regional knowledge base, as a consistent and reliable platform available for the approximately 1,200 employees in the region. The solutions were designed and implemented in O365.
· Regional migration strategy for cloud services and collaboration tools based on Microsoft O365 suite and Azure,
· Building of the regional Center of Excellence of IT Operations, providing Financial Model, establishing an independent budget and P&L, for both OPEX and CAPEX. The new model and the implementation of the CoE enabled a business-oriented view of the regional operations in order to monitor progress of investments, expenditures and mechanism for correction. Owned full IT Change Management for the region, using ServiceNow as management tool.

2016-17:  Municipality of Istanbul (IBB). Istanbul, Turkey.
City Citizen Portal Solution Architect on a Technical Assistance to IBB toward the implementation of Smart City initiatives, including disaster/crisis management, citizen services, analytical tools, and a sophisticated portal, through the deployment of “Big Data” applications, GIS platform, and advanced ICT technologies. For each initiative: Establishment of opportunities for enhancement; applications and facilities for the recommended solutions; technical specifications for all components; Cost analysis and financial evaluation of each initiative; potential sources of funding and financing mechanisms; associated regulatory and policy issues; and implementation plan for all recommended solutions. Conceived the municipality Big Data functional architecture, implementing a model of data lake for the municipality, transformed data to integrate tables based on specific elements (like citizen identification), prepared for the use of tools like Power BI, Power Pivot, or Tableau, and enabled the option to generate late minute ad hoc reports using JavaScpript applications for improved performance.

2011-15: Microsoft Corporation, LATAM AHQ. Fort Lauderdale, USA.
Director, Commercial Technical Support delivering direct support services to Microsoft LATAM customers. Responsible for the operations and financial management of the Technical Support Engineering Organization for Latin America, 25 million dollars operating budget and a staff of 450 Engineers and Managers (located in seven different countries). In this capacity, managed over 20 large consulting projects in the region, with customers in the Private and Public Sector covering different business segments. Main areas involved the implementation of Cloud based technologies; Outsourcing vendor migration and consolidation; implementation of quality and efficiency practices to reduce delivery costs maintaining high standard of services; implementation of customer experience practices achieving top customer satisfaction rates in the world. Some selected projects carried out include:
· Mexico, Tax Administration Agency (SAT): Managed the team responsible for the Support to the Development, Implementation and Operations of the Cloud Based (Microsoft Azure) Tax Return system serving the entire population of 110 millionpeople in Mexico.
· Colombia: Responsible for leading the development of the National Police Citizen Services Center of Excellence and Portal to a population of 48 million people fully secured by Cybersecurity strategy.
· Brazil: Responsible for leading the development of the Petrobrás (Brazilian Oil Company) Global IT operations, performance and Cybersecurity monitoring and control, servicing some 80,000 users in 27 countries.
· Costa Rica: Lead the team responsible for the operations of the National Bank’s back office monitoring and support involving full Cybersecurity stack for 170 offices; 400 ATM machines; 5,000 employees; serving 1,200 businesses with its payment system.
· Colombia, Municipality of Medellin: Managed the team responsible for the support to the development and to the operations of the Medellin Public Company (EPM) Cloud-based system portal offering Citizens Services though the Municipal website.
· Brazil, Municipality of Florianópolis: Managed the team responsible for the development and implementation of the Cloud IT operations service providing Citizen 360 Services to the community through the web portal.
· Mexico, Petrolios Mexicanos (PEMEX): Managed the team that implemented the Cloud Based productivity solution (based on Microsoft O365 platform).
· Brazil: Lead a thorough research and assessment of the Brazilian Internet Banking Cybersecurity scenario affecting directly more than 38 million users. The study was baselined on the top ten Banking organizations of the Brazilian marketing that adopted proprietary Web Security solutions for Internet Banking.
· Banco de Credito de Peru: Managed the team that implemented the Cloud Based productivity solution (based on Microsoft O365 platform).
· Brazil, Construtora Camargo Correia (one of the largest constructing companies in the country): Lead a team responsible for the support solution to the migration deployment and operations of the Cloud-based productivity portal (based on Microsoft BPOS, later migrated to Microsoft O365). This was the largest worldwide portal deployment for Microsoft based on their new Cloud platform.

2006-11:  Microsoft Corporation, Latin America HQ. Fort Lauderdale, USA.
Premier Support Regional Director. Responsible for the development and deployment of web solutions to improve customer services for private corporations and governments agencies (Citizen Services). Some selected projects carried out include:
· Argentina, Cordoba: Development and implementation of a municipal cloud services-based center of excellence and web portal providing Citizen Service to a population of 1 million with full Cybersecurity protection.
· Brazil, São Paulo: Managed the team responsible for the support to the operations of the productivity portal of the state public safety secretary, providing Internet based e-mail, file sharing, Cybersecurity, and content creation.
· Bolivia: Design, implementation and operation of the crisis and Cybersecurity Center of Excellence during the Presidential General Elections of 2009.
· APEC  Pacific  Leaders  meeting  in  Lima  Peru:  Design,  implementation  and
operation of the crisis and Cybersecurity Center of Excellence during the 2008 APEC meeting of Pacific Leaders.
· Paraguay: Design, implementation and operation of the crisis and Cybersecurity Center of Excellence during the General Elections of 2013.
· Brazil, São Paulo: Managed the team responsible for the support to the deployment and operations of the Cloud based and on premises IT Center of Excellence for state secretary of finance (the whole on premises and Cloud based infrastructure of the agency with complete Cybersecurity protection).
· Panama: Lead the team responsible for the support to the development, deployment and operations of the Cloud services-based reservation system for the COPA Airlines (Portal based on Microsoft Sharepoint).
· Latin America: Lead the team responsible for the support solution to the migration, deployment, Cybersecurity implementation, and operations of the Arcos Dorados (McDonald’s of Latin America) productivity portal (based on Microsoft BPOS, later migrated to Microsoft O365).

2003-06: Microsoft Latin America. Fort Lauderdale, USA.
As Public Sector Engagement Manager with the Microsoft Services organization, was responsible for the development of MCS business with new Microsoft technologies and packaged solutions  for Governments in the Latin American region. Some selected projects carried out include:
· Mexico: Lead Architect of the web portal for the Federal Government of Mexico reaching a population of 120 million. The Mexican government launched a transparency initiative aiming at giving full visibility to the public about their detailed revenue, planning, expenditure and how the tax income was being invested (in terms of projects, legislations and return to the public). This portal, totally built upon Microsoft platform, enabled for the first time the interoperability among different government levels, branches and agencies, including Private Cloud Services and Cybersecurity components.
· Brazilian Government e-Ping: Responsible for the planning, assessment, system requirement and technical specifications for the establishment of the Brazilian Government interoperability Portal. This Portal was the core of the Electronic Government Services vision, including Cloud Services and Cybersecurity strategy, with the objective to establish conditions of full interactivity among services provided by all powers and segments of the Federal Government.
· Brazilian Federal Government, Union Finance Court: Developed a methodology for the Brazilian Federal Government Ministry of Finance agency responsible for the public bids and decision-making authorities to baseline their decisions to make the optimum choices for information technology platforms and solutions. This methodology represented an important milestone for Public Bids and for the government decision-making process to include the total cost of ownership when making their economic justifications based on other criteria besides product cost.
· Brazil, Secretary of Finance of the State of São Paulo. Managed a team of 20-30 professionals, composed of analysts, developers, relationship managers, engineers and architects to implement a public project management portal (based on Microsoft Solution Sharing Network platform). This web-based solution was responsible and dedicated to the management of the budget and resources of all state projects and initiatives.
· Brazil, Sao Paulo: Web portal for the Planning Secretary of the São Paulo State, reaching a population of 44 million.
· Brazil, Rio Grande do Norte: Web portal for the Secretary of Finance of the State of Rio Grande do Norte, reaching a population of 3.4 million.
· Brazil, Santa Catarina: Web portal for the Secretary of Finance of the State of Santa Catarina, reaching a population of 6.7 million.

2000-2003: Microsoft Latin America. São Paulo, Brazil.
As Senior Principal Consultant and then as Architectural Consultant with the Microsoft Advanced Technology Group, Designed and managed complex, high visibility scope of consulting engagements in the Latin America region. This included IT (Network and Messaging) migration, Information Security strategy, and e-Government solutions for state agencies and large enterprises. Main achievements include:
· Project Manager for the budget and planning Center of Excellence for the Finance Secretary of Puerto Rico, to manage the country’s annual budget and planning cycles. Main responsibility was to lead the adoption of the most advanced technology for the finance government, leading the path for a complete digital transformation of the Secretary.
· Solution Sharing Network: Solution designed to enable government branches and agencies to manage IT projects resources and process. Lead the development of the Latin America version of the Solution. Implemented on São Paulo State Finance Secretary to manage their IT project budgets.
· Expanded the reach of MSF and MOF as MCS standards across different continents:
· Developed Microsoft Operations Framework v1.0 (Microsoft implementation of the International Service Management Standards for IT - ITIL Framework). Largely adopted by Microsoft Services Organization on the deployment and operations of infrastructure implemented with the company’s platforms.
· Directly involved in ITSM/IT Operations Management projects, mainly responsible for implementing or driving the adoption Change Management process, policies and practices.
· Developed Microsoft Solutions Framework v3.0 (Microsoft Software Development Framework built in Visual Studio development environment).

1999-2000: Microsoft Brazil. São Paulo, Brazil.
As a Principal Consultant with the Microsoft Consulting Services, was responsible for the architecture and management of complex consulting projects in Brazil. In this capacity, successfully developed and implemented projects for some of the largest customers of Microsoft in the country, opening mission and business critical leads, and developed new business with new technologies and services packages for MCS-Brazil.

1997-1999: Microsoft Brazil. São Paulo, Brazil.
As a Senior Consultant with the Microsoft Consulting Services, was responsible for the architecture and management of complex consulting projects in Brazil:
· Pão de Açúcar (largest retail company in the country): Responsible for the definition of the messaging infrastructure architecture requirements and customer needs for the organization. Lead the implementation plan, migration strategy (for both corporate WAN and Messaging system), and deployment of the final project.
· Banco Itaú (largest retail bank in the Country): Leading two consecutive large projects, designed, developed and implemented the integration middleware between their proprietary IBM mainframe based message systems and Microsoft Exchange, which enabled the bank to provide means to migrate over 40,000 employees to the Microsoft messaging platform.
· Banco Itaú: Lead the digital transformation of the core customer facing applications for branches, covering all 4400 locations. Conceived, designed, and led the development of the new banking automation system to replace their 16- bit based environment. During 16 month my team worked on a continued evolution of the existing environment to enable integration with legacy technologies until full migration to Win32 technologies, processing thousands of transactions per day, per branch, integrated with the Mainframe-based back office and the national integrated payment system.

1995-1997: Microsoft Brazil. São Paulo, Brazil.
As a Consultant with the Microsoft Consulting Services, was responsible for the architecture and management of complex consulting projects in Brazil.  Also, participated in the development team of Microsoft Solutions Framework v1.0 (the framework by which Microsoft develops all its products. This effort culminated in the packaging of MSF as a product for the adoption by partners and customers adopting Microsoft technologies), and later included in the Microsoft Visual Studio. Some selected projects carried out include:
· Gerdau (largest producer of long steel in the Americas): Responsible for the definition of IT infrastructure requirements and customer needs for Enterprise Architecture and technology roadmap. Final delivered documentation included detailed Change Management process for migration, migration strategy, and adoption/deployment of new versions of products.
· Liberty Mutual Insurance of Brazil: Responsible for the definition of IT infrastructure requirements, design and implementation of the Enterprise Architecture and technology roadmap for the entire organization. Deployed the new headquarters and all the sites of the company in Brazil. Implemented different ITSM processes (currently included in ITIL, DevOps, COBIT) during the yearlong consultation: Technology Roadmap, Internet Adoption Strategy, Release Management, Test Management, Change Management, Information Security and Data Privacy, Migration Strategy (for the entire corporate WAN).
· Banco do Brasil: Lead Systems Engineer and Solutions Architect responsible for the definition of the requirements for the branch and back-office bank automation system for the entire bank. Designed and lead the full development of the solutions. Being Project/Program Lead, owned the Architecture of the multiple branch and back  office applications, with the ultimate goal to transform  the bank’s IT and digital footprint, adapting the latest and newest available technologies, building a robust solution that enabled integration with existingenvironment,  migration  to  the  new  devices  and  software,  and  ultimately  full adoption by all branches, offices and administrative workspaces.
· University of Uberlandia: executed the assessment of the requirements for the Virtual School system for the school. Responsible for the development of the discovery and functional specification phases for the entire solution. Responsible for the implementation of Information Security and Data Privacy strategy within the solution based on Government required policies.

1993-1994: Geo do Brasil. São Paulo, Brazil.
As Systems Engineer and Messaging and IT Infrastructure Specialist, was responsible for the integration of heterogeneous systems of market vendors and proprietary systems, including Novell, Microsoft, WordPerfect. Also deployed several networking, messaging solutions based on the above vendors and integrated several multi-vendor environments. Responsible for Information Security and Migration Projects, being the lead designer for Network Operating Systems (NOS) migration strategy.

1991-1992: Citicomp. São Paulo, Brazil.
As Technical Manager, was responsible for the design and development of micro- processed access control POS systems, including managing the Technical Support and Software Development teams. Also, designed and implemented a  customized versioning control methodology for the software developed by the team. Managed end- to-end Software Development and Support Services, being fully responsible and accountable for Version Control, Release Management, and Change Management for every system application released the POS systems.

1989-1991: Microtec Sistemas. São Paulo, Brazil.
As Systems Engineer, was responsible for research and development of x86- compatible hardware systems. In this capacity, designed and developed of a low cost x86 based motherboard (became most successful PC compatible in Brazil). designed and developed high definition monochromatic VGA video interfaces, designed and developed an IEEE 802.3 LAN interface, developed PC compatible x88 CPU (Hardware and Firmware) to run on UNIX operating systems. As Lead Engineer, responsible for the Change Management for owned Hardware designs before release to manufacturing.

1988-1989: Sid Informática S/A. São Paulo, Brazil.
As a Software Engineer, was responsible for the design and development of machine level software (predecessors to device drivers or handlers) to interface peripherals and sensors to retail POS systems based on Intel x86 architecture. This also included the design and development of test systems and scripts for production of PC-compatible interfaces and sensors. Owned the Release Management function for the versions of the POS Systems Applications, including the entire Change Management for pre- production and production releases.

1987: Biotronik Ltda. São Paulo, Brazil.
As a Research and Development Engineer, Development of micro-processed or micro- controlled system-sensors to monitor, program and control cardiac Pace Makers. This included research on materials for industrialization of pacemaker systems. Responsible for the Change Management process for the nationalization of the monitor and programming devices for local production in Brazil.

1986: René Graf Com. e Téc. São Paulo, Brazil.
Support Engineer Intern. Technical support engineer for instrumentation for measurement and control of industrial processes. Responsible to deliver engineering services to sensor instrumentation systems.

1983-1985:  Hengesystems Ltda. São Paulo, Brazil.
As a Hardware Engineer Intern, participated on the development of industrial Z80 micro- processed Programmable Logic Controller (PLC), as well as on the development and programming of hardware sensors and interfaces between computer and the physical world. In this capacity, was responsible for the development of the first commercial use of a PC-compatible system to run as a dedicated PLC, and supported the implementation of the PC interfaces dedicated to read the physical sensors into the computer software.


LANGUAGES:

· Proficiency in English: Excellent
· Proficiency in Portuguese: Excellent
· Proficiency in Spanish: Excellent



PUBLICATIONS:

· Hugging Face Diffusers - Architectures and Applications in Modern AI. Leveraging Diffusion Models, Transformers, and Reinforcement Learning for Generative and Analytical Systems (BPB Publications, 2025) 
· Mastering AWS Cloud: Cloud adoption using the AWS cloud computing ecosystem (BPB Publications, 2025)                        
·  Advancements in Implantable Medical Devices: A Comprehensive Analysis of Artificial Intelligence Integration, Adoption, and Applicability in Bio-Tech Innovations (International Journal of Computer Science and Information Technology, 2024)
·  NAVIGATING PROTOTYPING EXCELLENCE: A COMPREHENSIVE FRAMEWORK INTEGRATING TECHNOLOGICAL FEASIBILITY, MARKET RESEARCH, RESOURCE ALLOCATION, AND ITERATIVE DESIGN PROCESSESNAVIG (INTERNATIONAL JOURNAL OF EDUCATION, 2024)
· Cardiac Pacemakers – The Route To Implantable Artificial Intelligence (Brainz Magazine, 2023)
· Large Language Models ‒ Machine Learning Down To Earth (Brainz Magazine, Sweden 2023)
· Gauging the Carbon Footprint Impact of Mining Cryptocurrencies (Brainz Magazine, Sweden 2023)
· Artificial Intelligence Data Drive Marketing (Brainz Magazine, Sweden 2022)
· The Sustainability of Smart Cities and Digital Government (Brainz Magazine, Sweden 2022)
· Cardiac Pacemakers: A Closer Look at Technological Innovations (Medhealth Outlook, USA 2022)
· CES 2022 Unveils a Glimpse of the Future (NIPA - National IT Publication Agency - & Global ICT Portal - GIP of the Republic of Korea, 2022)
· The importance of Big Data​: US Internal Revenue Service (NIPA - National IT Publication Agency - & Global ICT Portal – GIP of the Republic of Korea, 2020)
·  
 
AS CO-AUTHOR:

· Microsoft Solutions Framework (MSF) Process Model v. 3.1 (Microsoft Corporation, 2002)
· Microsoft Solutions Framework (MSF) Risk Discipline v1.1 (Microsoft Corp., 2002)
· Microsoft Solutions Framework (MSF) Team Model v3.1 (Microsoft Corp., 2002)
· Microsoft Operations Framework 3.0 (Microsoft Corp., 2001)


LECTURES:

· 2nd World Conference on Artificial Intelligence, Machine Learning and Data Science (WCAIMLDS-Paris-2023)
· Microsoft Exchange Conference (MEC), Atlanta, GA – August 1998
· COMDEX SUCESU, São Paulo, September 1998
· Microsoft Tech Ed Brasil, São Paulo, 1999
· Andean Region Microsoft Framework Endorsement, Caracas – February 2000
· Asia-Pacific Microsoft Solutions Framework Endorsement, Kuala Lumpur – June 2000
· Greater China Microsoft Solutions Framework, Taipei – December 2000
· Microsoft Latin America Services Summit, Rio de Janeiro, May 2001
· US Southern Region Microsoft Solutions Framework Endorsement, Dallas, TX – October 2001
· Brazil Microsoft Operations Framework Endorsement, São Paulo, March 2002
· Microsoft Global Summit, New Orleans, LO – July 2002
· SECOP Public Sector IT Conference SUCESU, Cuiabá, MT – 2003
· Microsoft Advanced Technologies, Santiago, Chile – September 2004
· e-Learning Brasil, São Paulo, SP – June 2005
· Universidad del Vale de Mexico (UVM), Mexico, DF – October 2013


AWARDS AND DISTINCTIONS:

· CSS Outstanding Team Award – Daylight Savings Time Solution • 2015
· CSS Outstanding Team Award – Field Enablement • 2015
· MVP Award • Americas Enterprise Service 2011
· Microsoft Gold Star Award • 2009
· Microsoft Gold Star Award • 2007
· Microsoft Gold Star Award • 2001
· 1st MCS – Customer & Partner Experience (CPE) Award • 2000
· Microsoft High Potential club • 2001
· Microsoft Circle of Excellence • Platinum Club • 2001


SPECIALIZATIONS AND ADDITIONAL CERTIFICATIONS:

· Understanding Quantum Computing Professional Certificate
· Advance Your Skills in Deep Learning and Neural Networks Professional Certification
· Advance Your Skills in Natural Language Processing Professional Certification
· Advance Your Skills in AI and Machine Learning Professional Certificate
· Getting Started with AI and Machine Learning Professional Certificate
· Responsible AI Foundations Professional Certificate
· Jumpstart Your Skills with Large Language Models Professional Certification
· Master Digital Transformation Professional Certificate
· Getting Started in Blockchain Professional Certification
· Mastering Data Governance and Ethics Professional Certification
· Getting Started with Continuous Integration / Continuous Delivery (CI/CD) Professional Certification
· Stay Competitive Using Design Thinking Professional Certificate
· Manage Change and Adapt Professional Certificate
· Design and Present Your Cloud Strategy Professional Certification
· Master the AWS Well-Architected Framework Professional Certificate
· Develop Your AWS Skills Professional Certificate
· Getting Started with Google Cloud Professional Certificate
· IBM Data Foundations
IBM Academy – Level 1 and Level 2 Certifications
· IBM Cloud Core Certification IBM Academy
· Google Data Analytics Specialization Google Certified Professional
· IBM Key Technologies for Business Specialization (with honors)
· Graduate Certificate, Marketing Excellence, 2011
Kellogg School of Management & Microsoft, Northwestern University, Chicago
· Microsoft Solutions Framework Master Certification
· Microsoft Solutions Framework Practitioner and Master Certifications
· CTT+ Certified Professional CompTIA
· IT Service Management Foundation (ITIL) Certification INFORMATION SYSTEMS EXAMINATIONS BOARD LIMITED
· CIW Certified Internet Security Engineer
· CIW Certified TCP/IP Network Engineer
· CIW Certified Internet WebMaster Professional
· Microsoft Certified Systems Engineer
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